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ShinePhone User Manual

1 About the user manual

1.1 Manual description

Dear users, thank you very much for using the PV Smart Monitoring App developed by
Shenzhen Growatt New Energy Co., Ltd. (hereinafter referred to as Growatt). We sincerely hope
that this product can meet your needs and look forward to your comments on the performance
and function of the product. The purpose of this manual is to provide users with detailed product

information, installation and operating instructions.

1.2 Copyright notice

The copyright of this user's manual belongs to Growatt. Without the written permission of
the Company, no unit or individual may extract or copy part or all of the contents of this user's
manual without authorization, and shall not transmit it in any form, including files and
publications. Infringement will be investigated.

1.3 Applicable personnel and version number

This manual is for end users of Growatt, and the applicable APP version is above
ShinePhoneb5.8.

E-mail:service@ginverter.com Company website: www.growatt.com 2/55



GROWATT Shenzhen Growatt New Energy Co., Ltd.

1.4 Manual usage

Please read this manual carefully before using the PV APP. Meanwhile, please keep this
manual in a safe place for the operation and maintenance personnel to find. The contents of the
manual will be constantly updated and corrected, and it is inevitable that there will be slight
discrepancies or errors in the real thing. Users are requested to use the latest version of the app,
and can download the latest user manuals from www.growatt.com or get the latest user manuals

from Growatt's sales or service channels.

1.5 Update summary

This APP will update irregularly to optimize the user registration process and the page

display of the plant module.

2 APP description
2.1 APP overall summary
The ShinePhone APP is aimed at our general user group. The main function of ShinePhone is

to let our customers understand and grasp their own plant status more convenient and fast, also
can help customers acquire some simple operation.

2.2 APP download

Users can scan the QR code (Android and I0S ) with the WeChat, or go to the App Store and
Google Play to search for ShinePhone or log in to our monitoring website server.growatt.com or

server-cn.growatt.com to download.

2.3 How to use ShinePhone
2.3.1 Language setting

ShinePhone supports multiple languages. The APP language will automatically switch

according to the user's mobile language.
2.3.2 Register

Before using ShinePhone APP first time, the user must register an account in advance.

E-mail:service@ginverter.com Company website: www.growatt.com 3/55
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There are three steps when users register the account:

(1) Fill in the account registration information

17:30 %8 ok Sl 0l @
< Register
* &3 Country Choose country
* L Usemname
* & Password
P Repeat
password
Phone number
b Email address
Installer code
[] userterms and privacy policy
= y
[ Regiowr
¥

a) Fill in the account information. To fill in the account information, you need to select the
account country (required), fill in the user name (required), password (required), confirm
password (required), telephone (required in China, optional for other regions), email (optional in
China, required for other regions), installer code (optional).

b) The user terms must be checked manually to agree before registering, all required fields
must be filled in before registering.

(2) Add Plant

10:53 & & © HOR il %l G
Add Plant Skip

* Plant name
. Installation

date

Plant address
* China W xCi
* Time zone +08 v
* PV capacity(W) |
* Plant type

Residen

Fund Revenue RMB

PV Plant
picture
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a) When customers add plant, they need to fill in the name of the plant (required),
installation date (required), national city (required), detailed address (optional), time zone
(required), PV capacity (required), plant type (required, Household plant/ /Commercial
plant/Ground plant), fund income (optional), plant picture (optional, when the user does

not upload pictures, a default plant picture will be given).

b) There are three ways to fill in the plant address, map selection, automatic acquisition, and

manual input.

Map selection, users can select any location on the map, then the detailed location will be

filled automatically of the country .

Automatic acquisition, through satellite positioning, obtain the current location of the user,
then the detailed location will be filled automatically of the country .

Manual input, the user manually input the country, city and detailed address.

¢) This page can be skipped. After skipping, the user registration account will be logined
directly, enter the APP plant page. Skipping the process of adding plant, the default plant will not
be generated. When enter the APP plant page, the system will remind the user to add the
plant.(Note: If there is no plant added to the account, the prompt for adding plant will pop up
every time you log in to the account)

(3) Add datalogger

17:31 ® 8 © HOR Gl 0l E

Datalogger configuration Skip

Add datalogger

Enter the datalogger serial number and check code

TR T}

SN

Check code

Add 3-party device >

a) The datalogger can be added by entering the acquisition serial number or scanning the

datalogger’s barcode and inputting the datalogger’s check code.

b) You can skip the add datalogger step, do not add the device, directly end the registration
process, and enter the main interface of the APP.(Note: If there is no device added to the plant,
the prompt for adding datalogger will pop up every time you log in to the account)

E-mail:service@ginverter.com Company website: www.growatt.com 5/55



G ROWATT Shenzhen Growatt New Energy Co., Ltd.

2.3.3 Sign in and log out
2.3.3.1 Sign in

GROWATT

Forgot password Register

1 0 0N

The user can log in the APP through the existing account and password. The system
automatically determines the account's attributes and distributes the server. The ShinePhone
system is divided into China and Worldwide servers. The OSS system is divided into customer
service interface and integrator interface.

The end user can register the account directly on the login page. In addition, in the
ShinePhone with version above 4.95, the function of remembering multiple account passwords
has been implemented. After the users log in successfully, for the next time log in, you can
directly select the account number from the information the phone remembered.

If you have any questions about the password, or if you enter the wrong password, you can
click the eye icon on the right side of the password input box to view the password, and click the
password again to hide it.

2.3.3.2 Log out

After logging into ShinePhone, click ‘Me’, - ‘Account management’ page to log out the
ShinePhone account.

E-mail:service@ginverter.com Company website: www.growatt.com 6/55
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1407 * & O HOR Sl A ED W 15:02 6 N e CED
Me ) </ Account management
i @
[ ] ceshi007 Personal avatar
<Ay -
Username ceshi007

& Configure WiFi datalogger

- " . Change password
-s. Local commissioning

Change phone number 23456
¥ Third party service

Change the email address tom12907@yahoo.co.uk

D Setting
Change installer code

S @ &) @ a

Dashboard Plant GioHome Service Me

o < T =i o

2.4 ShinePhone sign in page
2.4.1 Sign in page
The Sign in interface of APP includes five functional modules: sign in box, password recovery,

user registration and demo account. You can use the tool box to configure the datalogger without

login operation on the login interface.

GROWATT

Forgot password Register

Login
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2.4.1.1 Sign in
Please refer to the sign in process described in 2.3.3.1. The description is not repeated here.
2.4.1.2Register

Please refer to the registration process described in 2.3.2 Registration. The description is not
repeated here.

2.4.1.3 Retrieve password

If the user forgets his password, he can click the Password Forget button on the login
interface to retrieve the password. The user can retrieve the password by using the email

address.
No service® @ 8 83 2K/s RNIOLED20% =3 10114 AM - No service @ @ B2 # 10.1 K/s RDOGE B20% &010:14 AM
< Retrieve Password < Retrieve Password
Available SN
2.4.1.4 Demo

In order to facilitate the users to better understand the function of our APP, we specially
set up the experience hall module, the experience hall is divided into two parts: China and the
global region. Unregistered users can experience the functions of this APP through the
experience hall, view our demonstration equipment, and fully experience the functions of real
accounts. The login steps are as follows:

E-mail:service@ginverter.com Company website: www.growatt.com 8/55
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14:12 % & © HOR Sl *%l
Dashboard 5
Cloudy,20°C

GROWATT Al

5 This Month
*= 82023.3kWh

Total

*11112.3MwWh

&

f

£ Current Power 1480.8KW

“ Day Revenue This Month

Forgot password Register ¥10212.2 ¥87272.8 ¥11850241
Number of power
e PV capacity Sietion Alarm
S " o
Malfunctioning
Online device  Offline device dovice
34 4 0
O m © @ © a
Dashboard Plant Service Me
= 0 < i = 0 T

2.4.1.5 Toolbox

You can choose to configure WiFi datalogger or local debugging tools by clicking the toolbox
below the login interface.

GROWATT

Forgot password Register

A. Configure WiFi datalogger

Click the configure WiFi datalogger in the toolbox, it will enter the ShineWiFi configuration
page. Scan the code or directly enter the collector serial number (ensure the phone has been
connected to WiFi), the APP will automatically get the name of WiFi. As long as you enter the
WiFi password, click the configuration button. The configuration will be successful in about 30

E-mail:service@ginverter.com Company website: www.growatt.com 9/55
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seconds, and the APP will also have the corresponding prompt for successful configuration.

14:24 A O R HR Gl Sl @

< Datalogger configuration ®

Add datalogger

Enter the datalogger serial number and check code

(N 1]
N:01234: 234,

SN A ‘j‘Smn

Check code

Add 3-party device >

B. Local debugging tool

If ShineTools APP is not downloaded, one prompt will pop up when you click this page: Go to
the App Store to download ShineTools. When the ShineTools APP is downloaded ready, it will
jump to ShineTools APP.

2.5 ShinePhone system

2.5.1 ShinePhone dashboard interface

1412 % 2 © HoR 4l %l 4153 & © Hol Sl il EDY
Dashboard st Dashboard t
Cloudy,20°C Q
pe Malfunctioning
Online device  Offline device il
5" This Month 34 4 0
Lel
82023.3kWh
POWER|ENERGY i
Total
U] 2021-04 ¢
©11112.3MWh e
£ Current Power 1480.8kW
otal
¥10212.2 ¥87272.8 ¥11850241
&

229.1t

GO, reduced

Number of power

PV capacity stations Alarm Shenzhen
Clouig a0 06:06 18:41
Wind directionN Length of sunshine
Online device  Offline device ~ Mfunctioning Wind speed:6km/h 12h35min
34 4 0
i )
O el Q@ a O 6 @ 12}
Dashboard Plant Smvion Ve Doshbour Plant Seriloe e
= O T T
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This interface allows you to experience the following features:

(D The overview page of adding the inverter will display the number of online equipment,
offline equipment, and faulty equipment in the plant.

@ The overview of adding the storage equipment will display the data of photovoltaic
output and load consumption.

2.5.2 ShinePhone plant interface
2.5.2.1 Plant list

10:56 * & © Hog Gl % @

Plant list t

Al Online (1) Offine (0) A"r:”_’)m"

Plant name Current Power

PV capacity Toc

ower0.23kW

2021-08-06

a) Display plant list and support the switch list mode. Support for sorting by different
parameters.

10:57

480 HR Wl @
¢

Parameters

Displayed parameters{Long press drag and drop to sort)

urrent Power ) ( Pvcspacy ) ( Today

( mmezone ) ( Toul

Optional parameter:

b) Parameters displayed in the plant list: plant name, current power, total component power,

today's power generation, cumulative power generation, today's revenue, cumulative revenue,

E-mail:service@ginverter.com
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number of equipment, installation date, alias, city, and time zone.
c) Search for plant: You can search plant via the plant name or the device SN.

E-mail:service@ginverter.com Company website: www.growatt.com 12 /55
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2.5.2.2 Plant details

8 482 8/s 0 D98% Wm0 2:53 PM

-+

No service@ » ©

< Plant list SPH

@ Perfect address

20kwW 2019-04-11

& Light Rain,24°C

Energy today(kWh)

0.0

OkWh 115.2kWh

Standby(Load first) UID7654321 =
Solar: 0.0W
-
No service @ O 326 B/s R0 D 99% i 2:51 PM =
< Plant list Home PV + Battery percentage: 0% Consumption: 0.0W
Charge: 0.0W
9Birmingham @
3w 20161212 : Repa 0 .
@bCloudy,15C
T
Noservice®@ = @ BE 6.5 K/s RIIDGE D99% s 2:48 PM Energy taday(kWh) Sclarpfoduction idas
¥ 0.3 Battery discharge 0/5.2
< Plant list Inverter-Demo-plant =+ : ?
Export 0/47.1
Qoverschild €
354.1kwh 7821.1kWh Consumption /2.8
2.8kW 2016-07-01
CHARGE AND
8578624037 ~ POWERIENERGY soc DISCHARGE
@few clouds,16°C
DAY MONTH YEAR Total
Solar Storage Inverter Grid
E"e’qyg‘gﬁk""h) e ey © 20190731 i
[
128.4 o
74.2kWh
i Battery Load
64% 1855
Unit-w a0
B A Solar0.0kWh
Pac: 224.7W &0 Solar production 0.3/78211 self umptior Export
Storage production 0.3/9156 bt SRR
Power|Energy C ;
POWER] soc CHARGE Consumption0.0kWh
ENERGY AND DISC.
DAY MONTH YEAR Total = =
© 20190731 &) i Impor
@ 20190731 () OkWh/0%

L

- -
My device list My device list
@ BW24500094 8528624037 a
)
& =2 £ () > £ ()
4064.5kg 2709.7kg 374695 kg Okg 432601.2 114.9kg
€02 reduced Coal Saved Riduca €02 reduced Coal Saved Red] €02 reduced
deforestation
S B & O el @ 3) O
Dashboard Plant Home energy Me Dashboard Plant Service Me Dashboard

My device list

52 A
46.1kg 6371.9
Reduce

Coal Saved

@

Service

deforestation

a

Me

@l

a)The title bar of the page shows the name of the plant, and the address of the plant is

E-mail:service@ginverter.com
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displayed below (click to navigate).

Navigation will jump to
third-party apps

Tencent Map

Baidu map

Gaode Map

Google Map

Cancel

b) The important parameters are (installation power, construction time, power generation
today, power generation in the month, cumulative power generation). Power generation today,
power generation in the month, and cumulative power generation are displayed on the plant
picture. The weather information is displayed in the upper left corner of the plant picture. Click
on the upper right corner to enter the plant editing page.

11:01 k& ©HR Gl % G
< Edit plant
* Plant name test
Installation
* 2021-08-06 E
date L
Plant address
Q cafommemsp| & Automatical 2 Manua
* China VR RN v
113.85668 22,60753
* Time zone 8 ~

* PV capacity(W) 10000

* Plant type

Residential plant Commes

(Conversion standard based on 1kWh pawer generstion)

Fund Revenue 1.0 mh v

PV Plant E =
picre

c)Plant list: display electric meters, inverters, and energy storage devices. The page will
display the SN of the datalogger corresponding to the device.

E-mail:service@ginverter.com Company website: www.growatt.com 14 /55
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14:56 & 1 Hop il *l GD4 14:49 % & © HoR Gl -5
< Plant list Exhibition shinelink + 4 My device list
Load consumption:33.6kWh 4

24.1% 75.9%
-

sumptio Imported from Grid

25.5kWh

My device list v’

SARN744009

ttery percentage:11%

Datalogger:JPG5A116B0

390125F_81 Offline F
v 358.8 Total Power. 0 -
Datalogger:NAC390125F
Power 0kW Today OkWH
Datalogger:NAC390125F
& =4 £
2440.8kg 2440.8kg 336
€0, reduced Coal saved Batuoing:

deforestation

2.5.2.3 The main function of "+

14:24 AT = HR Sl %l @

® <

14:59

< Datalogger configuration Datatgger!it

Add datalogger

CRA4737E25
SN : CRA4737EZ5

Device type  ShineGPRS
Signal

. Connect Status : Lost
Enter the datalogger serial number and check code

[T

Last Update
Data Update Interval :

NAC390125F
SN : NAC390125F

SN Ficasae " Scan Device type - ShineLanBox
Signal
Check code Connect Status : Lost

Last Update : 2021-03-09 09:44:37

Data Update Interval : §

Conhnn JPC5A116B0
SN : JPCSAT16B0
Device type : ShineWIFI-§
signal : Good
Connect Status : Connection
Last Update : 2021-04-10 14:55:46
Data Update interval : 0.1

Add 3-party device >

1. Add datalogger

2 T HOR Wl i 0D

2. Datalogger list interface

RSD090400C_1 Offline

Power. -4956.7 Total Power: 0

0gger-RSD090400C

) Battery percentage:SOC:80%

DataloggerRSD090400C

Y Batiery percentage:SOC:100%

DataloggerRSDA90400C

L sattery percentage:s0C:82%

DataloggerRSDO90400C

in the plant page

No service® » @
< Plant layout &

1.8 K/s R0 D 94% W 4:14 PM

Add

Inverter: 1/3 Energy: 42.8/33125.2kWh
| _Optimizer: 5/8

oo
oo

Physical
Electrical
ol

Charts

Refrash

2019-07-3116:14 0.0

§f KDI——@

3. Optimizer

1. Users can add multiple dataloggers under the specified plant name by adding datalogger

operations. There are two methods include:
(1 Scan datalogger barcode to add datalogger

@ Enter the SN number and the check code to add the datalogger.

2. Users can add, edit, delete, and configure operations through the dataloggers under the
multi-plant name in the datalogger list interface.

3. On the optimizer page, the user can perform operations such as adding panel layout to
E-mail:service@ginverter.com
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the optimizer.
(1) Add optimizer
Function Description:
The optimizer includes TIGO optimizer and Growatt optimizer, the addition process is slightly
different.

a) Add TIGO optimizer.
When the optimizer manufacturer is TIGO, the adding interface is as follows.

No service & 540 B/s R0 = D94% W 415 PM

Add optimizer Next

Optimizer brand

Tigo

a) Get the authorization for TIGO optimizer.

For association with TIGO monitoring, verify the user name password. We need to verify the
correctness of user name and password, if the input content is incorrect, there is a prompt
showing the user information is error, need re-enter the information.

After the user name and password are successfully verified, we can query the system ID and

inverter information under the account.

(@Select the inverter in the APP and input the inverter tag set by TIGO.
The user selects the inverter in the APP, selects the label set by TIGO. The system will
query the panel layout optimizer information under the corresponding inverter via the label.

(®)Display panel layout and other information
The system will query the panel layout optimizer information under the corresponding

inverter via the label. It does not support the panel layout setting via the APP for TIGO optimizer.

b) Add the Growatt optimizer.
When the chosen optimizer manufacturer is Growatt, the interface is as below

E-mail:service@ginverter.com Company website: www.growatt.com 16 /55
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@l 22 6 0F

©F R [0 10:34

< Add optimizer Next

Optimizer brand *

Growatt

Select inverter *

Number of strings *

Number of panels

(2) Optimizer layout display

The optimizer layout is divided into logic diagram and physical diagram. The physical map

shows the layout of the settings (the layout of the panel in the field), and the logic diagram shows

the theoretical logical layout.

No service® * @ L 4388/s RI0E D92% M1 5:06 PM

Plant layout &
Inverter: 1/1 Energy: 0.1/6711.5kWh

Optimizer: 2/6
u

Noservice® = @ 3 179 8/s R0t = D92% M1 5:06 PM

< Plant layout &
Inverter: 1/1 Energy: 0.1/6711.5kWh
Optimizer: 2/6

)A\ -X INVERTERi¥ 3 58/OPTIMISER

0.0
- E RED0850016
0
A
2]
B
c
=
oo
a8
Physical
&
Electrical
olll
Charts
Q
Refresh
EUCTE voltage  current o
2019-07-31 17:05 0.0
KD A—————@

Via the diagram,the following function can be achieved:

a) Realize the diagram switch between logic and physical diagrams, refresh to get the instant

message.

b) Display the number of the inverters, optimizers and the amount of power generation.

¢) Zoom in and zoom out the diagram. The panel could change color according to the light

intensity of the day.

d) Click to view the panel and inverter brief information.

E-mail:service@ginverter.com
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e) View the chart.

(3) Chart

Users can view the real-time and historical power generation of inverters and string panels
through the chart.

No service® = @ @& 0.9 K/s R0t D91% Wy 5:53 PM No service® = @ & 498 B/s R0 A D 91% Wy 5:53 PM
< Optimizer ¢ Optimizer
-a Selection panel -0 Selection panel
Inverter REDO850016
DAY MONTH YEAR Total
String A
K 2019-07-31 3
String B
Power(W)
String C
panel C2
panel C1
o
0
—_
Cancel Yes

a) Support view the chart by selecting device and string.
b) Support view real-time and historical data.

E-mail:service@ginverter.com Company website: www.growatt.com 18 /55
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2.5.2.4 Device details interface

No service @ © & » 40 B/s RNOGE D 73% ™ 10:04 AM

<
SN BXZ5714008
mode Growatt 3000-S All parameters>
Normal
Current Power
2623.3w

Normal power3000w

4 Energy today 5.5kWh ] Lifetime energy 34.36MWh
REAL TIMEDATA %

DAY MONTH YEAR Total

(920190801 3)  PvPower

40 00

“

Edit

&

Events

&

Control

a) The parameter section displays the device serial number, device

No service @ @ & »

7.7 K/s RDOUAE D72% w0 10:23 AM

kinmin12345
SN kinmin1234
mod default All parameters>
Discannected
4
= SOC:99%
0.0w
‘mal power:0.0v 0.0w
Charge
0.0w 0.0w
Consumption Import
 Energy today 0.7kWh  ([Jl Lifetime energy 254.9kWh
REAL TIMEDATA ta
DAY MONTH YEAR Total
(<) 2019-08-01 (3) Capacity -
@ & E4
Events Control Edit

No service @ © & »

<

850 B/s RI01Z D72% M) 10:25 AM

fiEhEtNo
SN PF50000001
de Growatt 1500 All parameters>
Disconnected
$0C67%
9.5W
Discharge
" Energytoday 0.0kwh  glll] Lifetime energy 36.3kWh
REAL TIMEDATA B
DAY MONTH YEAR Total
EpvTotal >

kWh

address. Click "All Parameters" to view all parameters of the device.
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o service @ © & 540 B/s R0 B71% W0 10:27 AM

Parameter
Basic parameter
8XZ5714008
Growatt 3000-S
G.1.8/GEAE1005

NAC3

3000
AOBODOTOPFUTM3SA

Important data

b) The device operating state diagram shows the operating status, power generation, rated

power, power consumption and power taken. The bottom of the figure shows the current power

generation and total power generation.

c) Real-time data: In daily data, we can view the trend graph of PV power, PV1 voltage, PV1

current, PV2 voltage, PV2 current, R phase power, S phase power, T phase power, and output

power. In monthly and annual data, the power generation statistics could be viewed.

d) The user can enter the log, control, and edit page of the device through the device details

interface.

(D Device log interface: You can view the fault information of the device through the log

interface.

E-mail:service@ginverter.com
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w20 N3© R @ 4 No service @ © & 525 8/s R1OGE D 71% M1 10:29 AM
< 8XZ5714008 2 g
< Alarm list
SN 8XZ5714008
Model Growatt 3000-S All parameters>

kinmin12345

SN kinmin1234

Plant name

(5-10-7) Communication fault.

Current powe

Ow

nmin12345

SN kinmin1234

Plant name

(3-7-1) SPH failed to communication with lithium battery.

Today 12.4kwh Total 5,

kinmin12345

L] SN kinmin1234
Ly
Plant name MIX
Time Day Year (3-7-1) SPH failed to communication with lithium battery.
() 2020-08-08
A/
Eo & [E4] o
Events Control Edit kinmin12345
SN kinmin123
= = =

MIX

(@Device control interface: The user can switch the machine on the device control interface,
set active power, reactive power, PF value, inverter time, grid voltage upper limit, grid voltage

lower limit . The password is: growatt + current date.

SErS:82 6 NAMOR: 2@ Nosevice@ s MO 1.9K/s 01T D67% M 1:48 PM
< 8XZ5714008
{ RED0850016
SN 8XZ5714008
Model  Growatt 3000-S All parameters> St inverter on/off
Set active power
Set reactive power
=
Current powe Set inverter time
OW Overvoltage
Undervoltage
Overfrequency
Today 12.4kwh Total 53.75Mwh

erfrequency

Real time Data Set anti-reflux

Time Day Month Default power percentage after anti-reflux
failure
(<) 2020-08-08 (>) Pv Power
W Dry contact
B & 4
Events Control Edit The percentage of power that the dry contact
. is open
0 [w) =

(3Device editing page: Users can edit device aliases and delete devices.
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No service & & 2 37.9K/s RN D67% M 1:49 PM
< Edit Save
Alias RED080516

Delete

2.5.3 Service interface and function

Users can enjoy my consultation, knowledge manual, video system, more products and
other functions through the service interface.

WP WT 16030 - ERZE i e vR

Service

MAX 60-100KTL3 MV

29%,
ich T00KW, i

My consultation
e w TR

Information Center

Manual Video More products
5] Gl 15 @ A
Dashboard Plant GroHome Service Me
- | Y =

(D My consultation: Customers can view questions and FAQ through my consultation
function, add questions through the "Add" button, know the progress of current questions
through my list of questions, and click the current questions to view the reply status of current
questions and close the questions through the interface of question details
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WAt 1614 N % @0 @ 4
< My question =+

Mt T8

Mt T &1

ceshi

Wik123

003

122

(@ Data center: Customers can click the data center to view and download our installation

manuals, FQA, installation videos and the company's official website.

W ET1614 N3 o % E T 16114 N3 @ 4 @ 4+ W ET1614 N3 oM % E

< Manual < Video Caching < More products

Search m Girowart =

[

Growatt Video Library Phase

—ﬂﬁi‘iﬁﬁiﬁ’:ﬁﬁé‘%ﬁiﬁi“s e MIN 2500-6000TL-
: X/XE/XH

@ Growatt ShineViFi
InstalfatlorTGuMww

Girowart

Growatt SP2000 install Growatt

rowartt

Datalogger Wifi-X / Wifi-S
installation guide

e Datalogger Wifi-X / Wifi-S
installation guide

Corpora

2.5.4 User interface and function

Users can realize the account management, setup, collector configuration, message viewing,

local debugging and account exit operation through Me interface.
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10:40 %8 © Hob Gl 4 @
Me

& ceshi007

@ Configure WiFi datalogger
. Local commissioning

€ Third party service
@ Message center

{3 setting

(D Account management: The user can modify the data and exit the account through

account management

10:40 % 8 © HOB Gl *% BT 16124 LEX Eo -
Me < Account management
. [ ]
[ ] ceshi007 -l Personal avatar -
-
Username

O Configure WiFi datalogger

.= L Change password
-e. Local commissioning

Change phone number
@ Third party service

Change the email address
@ Message center *

Change installer code

O Setting

V) 2 | @ a

Dashboard Plant GroHome Service Me

@ Local debugging tools: If ShineTools APP is not downloaded, there will be a prompt pop
up in the ShinePhone APP: Go to the App Store to download ShineTools. If the ShineTools APP is
downloaded, it will jump to ShineTools APP page.

® Message Center

@ The message center can be divided into: account information, device information, recharge
information, fault information, service information, notification information, power generation

E-mail:service@ginverter.com Company website: www.growatt.com 24 /55



G ROWATT Shenzhen Growatt New Energy Co., Ltd.

reports, information trends, and view details

15:43 £ 9 © HOR %l %l CD
& Message center Management
account Device Traffic recharge
information nformation information

Dynamic information ~ 2021-08-09 11:32

The equipment with serial number 1234567890(1

Service Information 2021-08-11 11:2C

Wi sp

Notification information 2021-08-05 11:43

HEMER, GRREIEOOCXXXONE T2019-

Power generation report

Dynamic information

® Management: When you click Management, the account information (closed by default),
device information, recharge information, fault information, service information, notification
information, discharge report, and news trends will be displayed.

15:55 £ 9 © HOR il 0l G
< Management
is turned off, th

displayed
ation in the My

account information

Device Information

Traffic recharge information

Dynamic information

Service Information

Notification information

Power generation report

Dynamic information

8 8AAAAA

@ sSettings: Users can click the Setting to view the APP version number, check APP update
status ,cancel the account and clear the cache.
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1:12 k& ©HR Gl % GD
< Setting

Clear 22 22MB
Check for update V580

Security center

About

@ Check for update: When there is a new version to upgrade, you can click Check for updates
to upgrade the new version. If it is the latest version, the APP will prompt: it is already the latest

version.

15:56 ® 8 O HOb Sl “5l O
< Setting

Clear
Check for update

Security center

A

About

Find new version

New version No:5.8.0,52e73M

Updating report

Tell you later

® Security Center: Security Center includes Cancel account and Notice for account

cancellation

1) Cancel account

When you cancel the account, the account can not be used again, the data under this
account would be deleted,either.(Note: Once the account is canceled, it can not be recovered)
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1601 %800 Gl @ @ 1601 #2001 G @ 16:06 IAROD
< Security center & Cancel account 0 Cancel account

Cangel account > Cancel account

Notice for account cancellation > ceshissa

Cancel immediately t* 9

After cancellation, you will can not use the
current account, and the data under this account Note
will also be deleted and cannot be retrieved.

Successfully

Cancel account ceshi550 Yes

Please read carefully before the cancellation
Notice for account cancellation

Cancel immediately

@ About: Users can click About to enter this interface to view our APP version number, user
agreement, company email, company website, and promotional videos.

16:28 LI R
< About

@

Current version:5,8.0

User agreement

Customer email service@ginverter.comy
Website
Promotion video ?

2.6 Grohome interface and function
2.6.1 Grohome interface and function

The Grohome interface is as follows:
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1118 ® & © Hol Sl Y ED
GroHome o

®’

Click to set revenue

@ Frotovoitaic inked elcctricny(Totah) - 000w More

By iy
o) @
PV linkage More

My scene More

_ A
%

My device list My room

DOBSB19004

HH

On the Grohome page, users can add and manage charging stations, smart sockets,
thermostats, panel light switches, air conditioners and more. In the Grohome main interface, you
can experience the following features.

1 Add device and rooms through the “+” button in the upper right corner. ( *For the first
time device adding, please click the upper right corner '+ in the home page, choose the
GroHome, then jump to the device adding page. Once the device connected well, the Grohome
page will appear.)

2 In the list of my room, check the charging pile and the status of the device in each room.

3 View all device status in the My Devices list. Click on the device to go to the device details
page to operate the device.

4 View the historical operation record of the device (To view the historical operation record,
you need to view it in my-device information; or open the APP push, there will be a message
push every time the device is controlled).
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2.6.1.1 Add device

(1) 10T Devices adding

1:22 k& ©HR Gl % @D
< Device Information All read
° evcharge notify 2021-08-10 09:30

evcharge unit DOBSB19004 stop charging now

o evcharge notify 2021-08-10 09:30
evcharge unit DOBSB19004 charging now

© evcharge notify 2021-08-10 09:21
evcharge unit DOBSB19004 stop charging now

2021-08-10 09:21

o evcharge notify
evcharge unit DOBSB19004 charging now

Q evcharge notify 2021-08-09 18:42

evcharge unit DOBSB19004 stop charging now

o evcharge notify 2021-08-09 18:42

eycharge unit DOBSB19004 charging now

2021-08-09 17:30

° evcharge notify
evcharge unit DOBSB19004 stop charging now

° History operation 2021-08-09 16:51

2021-08-09 16:51:02 : NACTEST128_80 Setup
mode

2021-08-09 16:48

o evcharge notify
evcharge unit DDBSB19004 charging now

2021-08-09 16:45

o evcharge notify

a) Click the "+" button in the upper right corner, or click the "+" button in the upper right
corner of the overview page, select Smart Home, add the purchased equipment that requires
network configuration, and belong to the corresponding room.

b) Connect to a valid network for network configuration (2.4GHz WiFi network is required),

and enter the WiFi password.

¢) Check whether the status of the device is the same as the status displayed on the APP.

& © = Holl Gl Wl @
GroHome

GroBoost

©  Proworiaic inked slectneny(Toral) - 1716m  More

By '

Py 0.00W Exportto Grid 0.00W
Photavoltaic: power 0.00W Other load power 0.00W

ZRESINO4T switch:ON

PV linkage Mora

Photovoltaic .
linkage

ON Temperature251C
8002100

@ Unksgspower30W @ equipmant power 30V

) 0] @ 8

Dashboard Plant Service Me

E-mail:service@ginverter.com

15:08 & T HOR 4l Sl CD 4
< Add device <

1509 & T HOR il 4l CDY

Select aroom Next

Select device room @

Select the device you want to add
- '
L]

GroPlug

EV charger

GroPanel GroThermostat

Lamp
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17 2 = Hol il Sl @ 17 2 = Hol il Sl @ 10:40 2T = Hol il Sl 6D
Skip
Select 2.4GHz Wi-Fi network and enter the password Adding device ° +
If your wifi is 5GHz, please set it to 2 4GHz Ensure that the Wi-Fi signal is good
Added successfully
2.4GHz 5GHz
0 0 Device name  tesiSwitch

Gomimon router setting misthods You have successfully added a device, why not try the
following features

. — PV linkage
........... | o

F _ Scene mode

B The timing / batch set
1o your usage habits of
smart
Time setting
Timing description

L Ll L

(2) Charging pile adding

The EV Charger network configuration can be realized by two ways, one is via WiFi network,
and the other is using the LAN cable. If theEV Chargeris 4G type, you can click Skip to enter the
EV Charger page.

@Network configuration via WiFi

a) Click the "+" button in the upper right corner, find the equipment to be added, and select the
plant to add (Note: a power plant is required to build before adding the EV Charger).

b) Enter the serial number of the EV charger or scan the Bar/QR code to add the EV charger

c) Select “WiFi” for network configuration method.

d) Enable the “WLAN” in the setting and connect tothe “WIFI” whose hame is consistent
with the serial number of the EV charger, then enter the WiFi password (default WiFi

password is: 12345678) and click “next” .

e) Enter the WiFi name and password of your router (the connected WiFi is required 2.4GHz
WiFi, and the network should be available), and then click “Next” .

f) Please wait for 2-5 minutes and refresh the EV charger status to confirm whether the
communication is successful.

Note: If the EV charger has been configured before, and don’ t need to configure the network

again.
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11:43 *® & & wok Gl <% @ 1635 * 8 vl Rl @ 16:36 * & wol Nl % @ 16:36 *® & G wok Gl <Gl @D

< Add device < Choose a plant Next ¢ Add charger G WiFi connection

Select the device you want to add

Please select equipment power station Choose a network distribution method

[ -
TN go R
540120456789 H WIFI >
=
EV charger R
SN Pl £3 scan
Netwaork cable >
Skip >
GroPanel GroThermostat
Lamp
Ll Ll Ll
16:37 8@ = Hof Nl il @ 16:37 2 Faod il §il @ 16:42 A0 RHR G 49 @
< WiFi configuration < Network setting Save OFF
o
Select 2.4GHz Wi-Fi network and enter the Hetwark mode setting e
password
Charger IP 192.168.30.95
a0
Gateway settings 192.168.30.1 Suc
Subnet mask 255.255.255.0 Please wait 2-5 minutes to refresh the
2.46Hz S6Hz charging pile status to confirm whether
® o Server address  WSi/fevehiarge.growatt com:8080/ocpp iiecommivication aisiccessti
Tws
Hotspot connection DNS 884838
f the connected = Tenda_DASBEQ o Wiring method of external current T
from the name sampling =
onnect WiFi
module:GRW0BODOO01
o & Click the lock button to make changes
Cancel Go to set .
Advanced
Next
Ll Ll s

Note: Advanced Setting

If the EV charger has an external current sensing device, then it click the “advanced” inthe
WiFi configuration page, it needs to choose the corresponding configuration method: CT or
meter.

When choosing an electric meter, you need to choose according to the electric meter connected
to the charging pile. Common types of electric meters are: Acrel and Eastron
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17:02 o Hok Sl Sl EDY 17:05 & T =l Wl Gl @

4 Advanced Save 4 Advanced Save
Network mode setting DHCP Network mode setting DHCP
Charger IP 92.168.30.95 Charger IP 92.168.30.95

Gateway settings 192.168.30.1
Subnet mask
Serveraddress VYR SYONRIBR BOWRILSOM: RO G

DNS 8.8.8.8

Gateway settings 192.168.30.1

Subnet mask

ws://evcharge growatt.com:8080/ocpp
Server address el

DNS 8.8.8.8

Wiring methad of external current Wiring methad of external current
sampling ' sampling

Meter type Eastron

® Network Configuration via LAN cable

a) Click the "+" button in the upper right corner, find the equipment to be added, and select the
plant to add (Note: a power plant is required to build before adding the EV Charger).

b) Enter the serial number of the EV charger or scan the Bar/QR code to add the EV charger
c) Select “Network Cable” for network configuration.

d) Connect to the WiFi name that is consistent with the serial number of the EV charger, and
click Connect. The default WiFi password is 12345678. (Before connecting the network cable,
please make sure that the EV Charger is not plugged into the network cable)

e) Check whether the displayed network is consistent with the IP of the network cable that
needs to be connected. Dynamic IP is used by default. During configuration, the user can change
to static Internet access. After confirming that it is correct, click Next.

f) Data update takes 2-5 minutes to update the status of the EV Charger (after the network is
configured, the network cable needs to be inserted into the charging pile to restore the data)
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16:42 48 |l Sl 5 @ 16:42 50 RHR GG @
< Network mode setting OFF

Please find the Lan port IP information on the router buil-in

Charger IP 192.168.30.95 o

Default gateway 192.168.30.1 Succeed

Subnet mask 255.255.255.0 Please wait 2-5 minutes to refresh the

charging pile status to confirm whether
the communication is successful!

DNS 8888

50:88:08:3B:AA 12
Currently a d
whether to change ed IP please make sure thi

network is not plugged into the

Cancel Go to set Yes

2.6.1.2 Common device

a) On the Grohome page, you can quickly use the common device on the top.

b) Click to view My device list.

11:43 ® & © HOR Gl *5 @D
GroHome
My device list My reom

DOBSB19004
L]
HH
JBT-kaiguan Kichen  Offiine
WiFi1 Offline
socket offline

O~ _ = o

light 123 - offine

El
GRO_BOOST
o . -
.
) & a
Dashboard [ Homs Service Me

2.6.1.3 My scene

a) Scene modes are divided into one-key execution and conditional execution. You can enter
the edit scene page through the edit button.
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Remarks: One-click execution is usually understood as turning on/off devices in batches; for
example, one-click turning on the living room, hallway, and corridor lights after returning home.

Conditional execution refers to a task that will only be executed when a certain situation is
reached; such as: turning on the shower and coffee machine at 9:00 in the morning or turning off
the living room thermostat when the water temperature reaches 45°C.

b) When choose the one-key execution scene, the scene execution box will pop up to
confirm the executable scene. Tap a blank area on the screen can cancel the operation. Long
press the conditional execution scene for two seconds to enter the scene details page.

¢) When there is no device in the scene, the user clicks on the scene and prompts the user
to add the device first.

d) When there are too many scenes, slide left and right to switch to view the scene.
(1) Allscenes

a) View a list of all the scenes. Custom scenes can be added. Click on the custom scene to
add a scene.

b) Existing scenes can be executed manually. Click on the scene to edit the scene settings.

19:49 & T Hol Sl il G4
< Scene list

One-click execution

Conditional execution

(2) Add a custom scene
a) When adding condition execution, you need to name the scene and add an icon.
b) Add one-key execution and set the scene that takes the device as the execution condition.
c)Set timing execution or set equipment as a condition, set other equipment as execution

equipment.
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d) Add a device. When adding a device, set the device according to the type of device.

14:52 %2 U Hl Sl N @
19:49 2 HOR Gl Sl G4 < Conditional execution
¢ One-click execution

Scene name
Scene name
Scene icon &

Scene icon &

Condition type
Execution conditions

y) One-click execution When any condition s met (&)

Execution equipment

Execution conditions

<+ Add device

(3) One-click execution

a) Display scene name (can be modified), icon (can be modified), display execution status,

and could be turn on/off.
b) The execution condition is one-key execution.
¢) One or more devices can be added.

d) You can edit the device and delete the device. If you delete the device, it will remind you

whether you are sure to delete the device.
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1147 * & U H Wl @
< One-click execution
Scene name
Scene icon &

Execution conditions

i One-click execution

Execution Device

DOBSB19004
.
A Outlet-Charge

<+ Add device

(4) Conditional execution

a) In the condition execution of the scene list, click the upper right corner @ to enter the

condition execution page.

b) Add execution conditions and execution equipment; execution conditions are divided into

timing and equipment status changes (add equipment as a condition).

1855 0 o HOR Sl 0 @D 1855 £ O HOR 0l 0 GDA
< Scene list < Conditional execution
One-click execution Scene name
Scene icon =3
( Condition type

[EORTRRY Y cr i concns e

( Execution conditions Add new condition

Timer

Conditional execution

Device status changes

=+ Add new condition

Execution Device

<+ Add device

2.6.1.4 PV linkage
Note: The system needs to be equipped with a Growatt standard electric meter to use this
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function.

1158 + 80 HR Gl 0D

< All linkage

Photovoltaic linkage

Photovoltaic linkage
NIFiT ON Temperaturezs

Functions: According to the PV power generation situation and household load usage habits,
adjust the controllable home appliance running time to increase the PV utilization rate and
reduce the power drawn from the grid; for example: there is surplus PV power in the morning,
the courtyard shower is set to automatically turn on to irrigate the plants; or when PV are
abundant in the afternoon, Groboost is automatically turned on to boil water to the specified
temperature, and it can be used after get off work, thereby reducing the proportion of electricity
drawn from the grid.

a) View all the linkage list and add new customize linkage. Click the user-defined linkage to
add new one.

b) Display the mainly information about the linkage, include the name of linkage, enable
button, the devices controlled.

c) Click the linkage to view the detailed information about the linkage devices.

d) Manage the PV linkage priority. After clicking Manage, you can long press to adjust the PV
linkage priority (Note: At least two or more are required to adjust)
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16:44 8 O HOb Sl S @D 16:41 ®8 T Hl il S @D

¢ Alllinkage e <
- Photovoltaic

sa02100

priority

Long press to adjust priority

@ Add

= Phatavoltaic linkage
=l Management a

Photovoltaic linkage

@ Oevice powes 15TV

B Linkage gower 1457W

Photovoltaic linkage
sackat ON
at02100

' Linkago powst 0 T Oovies power OW

Add PV linkage

s 2 HOb Sl il CD 1548 £ 1A i @
< Alllinkage < Add device
{4 ] Select the device you want to add

Photovoltaic & A%

;‘:‘:: =1 Management ‘;J JBTkaiguan -

ETA—— © Do pomss St - 5
Photovoltaic linkage @l @
™ Vgl Q v

8002100

T Linkaga powsr 1457W

@ Oovics power 1457W

Save

16:41 %8 O Hol Sl S @D
< Alllinkage
—

Photovoltaic linkage
sacket 0N
ag02130

g Ts— [ Devics powes ON

L

Photovoltaic linkage
N TomporaneeZ61:
02150

T Linkagapowsr 1457W (B Dovico pawer 14570

1348 2T Hf 1 0 G4 13:48
< Load setting Yes <

8 T HOE Sl e @DA
PV linkage

Load type Please Select

Linkage name Photavoltaic linkage

RSD030400C-1

Associated meter

Linkage enable [
execution time

8:00~21:00(Everyday)

Linkage details Advanced

O

maximum duration per day

WiFi1

Export to Grid>1457W  ON Temperature25°C

180  min

a) When adding PV linkage, you need to name the linkage, and make sure the task name is

easy to understand related to the task (required).

b) In the advanced settings, when setting the feed power or take power, the user needs to

refer to the working power of the added devices and the PV power. When the set value is

reached, the linkage will be executed (required).

Recommended setting: when PV power is fed into the grid, turn on the device, set the

device parameters, and set the maximum operating time of the device to avoid excessive

operation and waste of electricity;

When taking power from the power grid, it is recommended to turn off the equipment

being executed and set the minimum operating time of the equipment to avoid damage to the

original components due to running too short, and at the same time to ensure that the
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equipment completes the tasks that require work;

d) Set the execution time. The user can set the effective time of the linkage to make the
task run within the set time. After the time period is set, the repeat mode can be chosen. The
repeat mode can be divided into three situations: single, everyday, and customize the days of the
week. Once the user does not set the timing, when the power meets the requirements, the
linkage will be executed. (Required).

d) Add device. When adding device, you need to set the device according to the type. The

Groboost, EV charger, Gropanel and Groplug are default on during the linkage. Please set the
switch conditions in detail.

Add device

14114 ® & O w0l il @
GroHome

= 1414 8T b G - @D
W ON TernperaneszsT @ Hol 6l
PR L4 Edit
181 Unkage power 1457 @ Device paver 1457W

Kitchen

My scene More

Go hame Leave home
& J . B '

My device list My room

http:fedn. growatt.com/energy/defauiti png

JBTkaiguan ransfer  Delete

JBTkaigua
n

@ EJ A @ 2\\ Delete

a) When you click the Add button on the linked details page, go to the Add Device page.

b) When the device is added to the linkage, the charging post, the thermostat, and the panel
light switch are normally open in the linkage state.
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2.6.1.5My room

16:45 ® & O w0l il @ 16:45 * 8 @ Hol Gl e @
GroHome [+ ] < Edit

B00-21.00
F name Kitchen
Ty Lnkage power ST @ Device pames 1457W

e httpoedn.growatt.comienergy/default]. png
My scene Mare

Go home . Leave home &
v JBTkaiguan Transfer  Delete
H L] e

My device list My room

© @ B © o Delete

In My Room, users can view the device status of the room and click on the device to go to
the device details page to operate the device. You can check the electricity usage statistics of the
room (Only include the devices with measured function) .

Click the Edit button in the upper right corner of the room picture to enter the room edit
page, set the room name, and cover image. You can add devices in your room by clicking the
“@®” button. You can delete or transfer devices and delete rooms.

2.6.2 Groboost
(1) Device adding

1) Groboost needs to be used with shinelink, and manually press the key to pair with the
lanbox collector (refer to the corresponding hardware operation manual for the pairing
procedure).

2) Click "+" in the upper right corner of Home Energy to add Groboost.

3) Click Groboost to configure the connected loads (Groboost can connect up to 3 resistive
heating loads).
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1938 B HOR Sl S5l G 19:34 & [ HOB 4l ¥l GD
© Grobome ° < Load setting
Bl Add device
1 Load connected Simplex
@ Add room i ?

@ Add meter Simplex

GroBoost
Power: w

© oot inked sectrcnyTon) : 000 More Namé: Y S
Device icon >
% 'EI Temperature
Py 2027.200 Export 1o G 2699.90W Sensor O YES NO
Maximum 0
0 temperature
Other 30w
" Yes
PV linkage More
O &l 5] @ a
Dashbaard Plant Grobame Service Me
T T

Load type: usually refers to the number of loads and load types connected.

You need to configure the basic information of the connected load separately: working
power, name, settable load icon, and confirm whether the temperature sensor is connected (the
temperature can be controlled and detected only when the temperature sensor is purchased and
connected);

19:41 2 T HOR 4l %l GD4

& GroBoost

W-&U(!

Online

Total energy . Total power
@ ©
16kWh w
Reconfigure
Yes g L
Of 1w Intelligent model 21°C

Current Power  Operating mode  Temperature

Power

Mll?u'H veAR | AN 20201208 ¢

w
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(2) Mode setting
Mode settings can be divided into two types, one is smart mode, the other is PV linkage
mode.
(1 Intelligent mode: The intelligent mode is divided into two control modes: constant

temperature and timing, among which the Load1’s function is adjustable.
Constant temperature: Keep the temperature as the setting all the time;
Timing: Different temperature values can be set according to different time periods,
temperature requirements and usage.

@2l © % K83% W) 1038 [-E] ©%Neo
< GRO_BOOST < Mode selection @ Ess 94 L 76 10

< Model < Intelligent mode

Mode setting

ic linkage mode Mode status [ @
Details

Fixed Power Output &

Working power w

Intelligent mode

o constant

Heating mor
eating mode temperature

= 14kWh ] allday (24n) 3

FVinkoge - “

oav (VR AF 20210705 ¢

Photovoltaic linkage mode:

a) Click to set the photovoltaic linkage mode, select the priority, set the feed power or
take power, the user needs to set according to the working power of the added equipment
and photovoltaic power generation, when the set value is reached, the linkage will be
executed.

Recommended settings: When photovoltaic power is fed into the grid, turn on heating
and set the working parameters of the device; such as: set the temperature and the
maximum operating time of the device to avoid excessive operation and waste of electricity;

When taking power from the power grid, it is recommended to turn off the equipment
that is heating and set the minimum operating time of the equipment to avoid damage to the
original components due to running time too short, and to ensure that the equipment
completes the tasks that required;

b) Set the execution time. The user can set the effective time of the linkage to make the task
run within the set time. After the time period is set, the cycle can be set. The cycle is divided
into three situations: once, repeat, and custom days of the week. When the user does not set
the timing, and starts the linkage.

C) Regarding the heating guarantee function: it belongs to the backup plan setting function.
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The purpose of the heating guarantee function is to ensure that certain time periods are
heated to a fixed temperature value. It can also use the grid to continue heating when the
photovoltaic is not generating electricity and there is no sunlight so as not to affect the daily

life use.
@ Sl © % R.83% W) 10:38 @l © % R82% W 10:39 =l 8 R a2 . 1040 B 4R 75% D 105
< GRO_BOOST . < Mode selection < Priority selection PVlinkage
Mode setting Long press to adjust priority Linkage name o
L= pbomgie " ®
Details . Associated meter NAC4945387_80

Connec Linkage enable a
Intelligent mode
execution time 06:00~19:00(Everyday)

Yes
Total Consumption © Total power _ Linkage details(Long press 1o delete)

14kWh w
&}
1
2w 39C |Frﬂrfnm:lask§ Gotoset 3 I
Current Power  C mode Temperature T e

Power

G| o | » Y “

v 4 0 O
ol © % R a2 w0042 el © % 8 5z 0 1002 R © R e 01100 LRV © %8 7 0 1102
Advanced Yes & Advanced Yes < PV linkage ¢ )
Execution power © Export to Grid Impart from Grid  Execution power © Export to Grid Q) Import from Grid
Linkage name o
)¢ (o]
Export power > 1000 W import from Grid power >0 W el NACASAS357.80 w
Device setiings 1 Device setiings B vinkage:snable a T —
Execution type Execution type
execution time 06:00~10:00(Everyday) Max. Temperatures0
\ b ) current Power
Device state on @) Devicestate off
w
+  Linkage details(Long press to delete)
SR—— sge)  Minumum duration per an-signal [ @)
: 80 i o) Consumption
maximum duration per day (| @® rwn
30| min Peormtaska E19H10 HI-T000H ON T oy
Ensble heating protection ¥ Normal power @
000w

(3) Device information
The device information mainly includes: serial number, communication address, software
version, switch status, connected load, remote restart, delete.
(4) Reconfigure
Click the load connected, you can reconfigure, select the load type. And after confirming, it
will overwrite the originally set load. Groboost needs to connect to the load, at least there should
be one load connected, and the max. quantity is three.
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19:33 2 @ HoR Gl Wl GD4 19:34 2 1 HOR Kl Nl GD A
< Device Information £ Load setting
SN NAC4945387_81 Load connected Simplex »
mailing address 81 Simplex
Software Version 9.1.00
Power: w
Switch status Online
Name
Load connected Simplex >
Device icon >
Temperature
YES NO
Remote restart Note Sensor °
Reconfigure Maximum ©
temperature

Delete Yes

2.6.3 EV Charger

I Fast Mode
Plug&Charge:
Click “charge” directly and the EV will be charged at maximum power coming from a
renewable energy source or simply from the grid, especially quickly if you’ rein a hurry, and
support multiple control strategies of timer, charging capacity, charging budget.
Note: the preset function only can be set when the EV charger is in idle status

1418 8 1 HIR <0l 5 @4 1418 210 Kb il 4l @4 8 HR Sl Sl @4
< DOBSB19004 < DOBSB19004

A Outlet A Outlet

AC Freparing AC  Charging

Finish

H 0.0kWh ¥0.0

Charged quantity Cost

__ Ohomin _ ¥6.0/kWh

o Fast Mode Locked o Fast Mode Locked

© Time Charging rates

0.0kWh ¥0.0 ___ OhOmin
Schedule a charge Q’) 0
= Charged Cost Time:
quantity
kon ¥o.0kWh _ D.0A _0ov
- A v
. ' Charging Current Voltage
n m @ rates
o Sett o iHors:
060 ae
Preset:

Preset can be divided into three conditions: time preset, charging amount preset, and

charging fee preset (Note: the preset can only be made when idle)
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@. Time preset: It is divided into charging time preset and time period preset. Charging time

refers to the scheduled time for charging in the future, and time period refers to the length

of cha

rging time;

Preset the charging time and time period, could be set every day (default off every day,

manually open)

The charging amount and the

conditions.

1418 @ & © HOR Sl Sl @4

< Preset

Schedule a charge

|

Preset Time >
Starting Time startimmediately >
Appointment notice

1 For the same account, only one charging pile can
be reserved at the same time ;

2.0nly a single appointment can be made with the
‘same account;

3.When the appointment time is up, the platform will
not interrupt the charging process;

4.After the appointment is submitted, the
appointment can be cancelled;

II. PV Linkage Mode

charging fee preset adapt the same way, could set the

48 @ & 1T HOR <l il GD4

< Preset

Schedule a charge

Preset Time >
Starting Time 00:00 >
Everyday

Appointment notice

1.For the same account, only one charging pile can
be reserved at the same time ;

2.0nly a single appointment can be made with the
same account,

3.When the appointment time is up, the platform will
not interrupt the charging process;

4.After the appointment is submitted, the
appaintment can be cancelled;

PV Linkage has two status:PV Linkage(Enable import power from the grid) and PV
Linkage+(Disable import power from the grid)
PV Linkage also has two modes: Manual Boost and Smart Boost.

1) PV Linkage (default mode: using photovoltaic charging, allowing power to be drawn from

the grid) set a power that is allowed to be drawn from the grid. If the photovoltaic is

insufficient, it is allowed to draw power from the grid, but does not exceed the preset power

drawn
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14:23 2 HOR 4l i @D
e PV Linkage Mode
External current sampling wiring — pyover 3
methor
Meter type Eastron >
Import from Grid @

Kw

Boost

2) PV Linkage+ (default mode: only use photovoltaic to charge) When the current is larger
than 6A, the EV Charger will begin to charge the vehicle.

1424 2 1 HOR 4l *il DY
e PV Linkage Mode

External current sampling wiring — pyover 3

methor

Meter type Eastron >

Import from Grid

Boost

3) Manul Boost:

It is useful if users arrive home with an almost empty battery and users want to charge the
EV quickly to ensure enough energy for a short trip when the solar energy is insufficient,
while users enable the manual boost function and set “start time” and “end time”, the EV
charger will charge the EV at its max. power during a set period even drawing the power
from the grid, after that, it will recover back to the normal PV linkage mode.
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certa d by entering t d

to the PV Linkage mode automatically
period.

Starting Time 1426  End Time 15:04 = PVl

Locked
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Fast mode time period: 14:26-15:04

0.0kWh ¥0.0 ohomin
Charged Cost Time:
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More

4) Smart Boost:

It” s useful to guarantees EV’s battery capacity before a set time when the solar energy is
insufficient.

While users enable the smart boost function and set “Pick-up time” and “Preset electricity”,
the EV charger will charge the EV with a target kWh figured by a set time, it may draw the
power from the grid to guarantee the EV’s battery capacity when the solar energy is
insufficient.

Example: if the users enable smart boost and set the “pick-up time” is 22:00, and “preset
electricity” is 20kWh. In sunlight hours, the EV has been charged by surplus solar energy with
the only 10kWh of charge accumulated, because users activated the smart boost, then the
THOR EV Charger will automatically boost the charge to the required 20kWh by 22:00 even
taking power from the grid.

1428 @ & © HOR 4l *6il GD4 1428 @ & {5 HOR <l *il CD4
re PV Linkage Mode < DOBSB19004
E:;ﬁ:zzl current sampling wiring o1 5 o
Import from Grid e @
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could charge
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Locked
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Preset Electricity 2 kwh
Energy End Time
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Charged Cost Time
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¥6.0/kWh 0.0A 233.2v
Charging Current Woltage

rates
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€T2000

Once enable the Off-Peak mode, the EV charger will automatically charge the EV when it’s at
off-peak time to reduce the electricity bill. Users also can customize their low-rate charging
time in the off-peak mode page.

Note:

1. Users need to input the charging rates in the setting page manually before enabling off

peak modes.

2. The EV should connect with the EV charger, and the off-peak mode will be automatically
activated at the low-rate charging time.

1454 ERE-L: BTN
< Off peak mode
Low-rate charging time + Add
. 4 ]
Boost

Smart Boost:
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It’s useful to guarantees EV’s battery capacity before a set time when the off-peak time is not
long enough.

While users enable the smart boost function and set “pick-up time” and “preset electricity”,
the EV charger will charge the EV with a target kWh figured by a set time, it may draw the
power from the grid to guarantee the EV’s battery capacity when the off-peak time is not
long enough.

1454 £ 8 00 Sl @D 1455 @ + 8 O H 0l @D

< Off peak mode < DOBSB19004

) A Outlet
Low-rate charging time

Pick up time: elect tir ¥

Preset Electricity ! KWh

0.00%

0.0kWh ¥0.0 OhOmin

Charged Cost Time
quantity

¥6.0/kWh 0.0A 233.4V

Charging Current voltage
rates

Note: The control methods of three modes

1).Fast Charging Mode requires manual click on the charging command to start charging, and the
charging can be stopped.

2).PV Linkage Mode and Off-peak Mode automatically start charging for the EV Charger, no need

to manually click, and the charging can be stopped during the process.

3).When switch the mode in the PV Linkage Mode and the Off-peak Mode, the gun need to be un
pluged and plug according to the conditions. The APP will prompt: Please replug the gun again, ot
herwise the EV Charger will not automatically start charging.

E-mail:service@ginverter.com Company website: www.growatt.com 49 /55



G ROWATT Shenzhen Growatt New Energy Co., Ltd.

Note Note

Please re-plug the gun, otherwise the Please re-plug the gun, otherwise the
iy

EV Charger will not automatically EV Charger will not automatically
start charging start charging

Cancel Yes Yes

3. Third party service

3.1 Connect the speaker through a third-party APP, set the timing with the speaker, and
understand the details of the plant in real time

16:01 * 8 @ HOR Yl *%al GD

Me @

[ ] hioo7
o ceshnl

0‘ Configure WiFi datalogger
% Local commissioning
ﬂe Traffic renewal

¥ Third party service

G Setting

\) G a @ &

Dashboard Plant GroHome Service Me

= 0 q T

1) Unauthorized by the third party
a) Click on the third-party service, enter the third-party selection page, select Alexa or Google
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Assistant

b) Enter the guide page to see how to connect to a third-party device

1114 %8O HOB Gl 6l @ 09:13 % 8 O HOs il il @ 11:24 % 8 © Hob il % @D
Me < Speaker authorization service <

P " Amazon alexa
i007
aa °° i00

After binding your APP account and Amazon
account, you can control Alexa-enabled devices
through Amazon Echo series speakers, such as

O Configure WiFi datalogger "Alexa, turn on light"

-e. Local commissioning

@ Third party service

Alexa "
| ~
Message center *
®.  Google Assistant
{3} Setting g
— A —
O bl 18] < A
Dashboard Plan
_
11:21 % & © HoR Gl Sl @ 17113 % & © HoR Gl Gl @
< < How to connect to Alexa
7~ 1. Complete product networking
\) Amazon alexa configuration in shinephne APP

Voice control of intelligence through Amazon Alexa
smart speaker, for example: "Alexa, turn on the
light."

2. Configure the Alexa Echo device

Connection tutorial >

2) The third party has authorized

a) Click on the third-party service, enter the third-party selection page, select Alexa or Google
Assistant

b) Enter the setting page, there are three modules: Connetion tutorial, Common skills, and Timed
speech skills

c) Timed speech skills can set the time and language to understand the details of the plant
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Dashboard Plant GroHome Service
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@ Power generation X
&) Add timed broadcast

Revenue )
Self-Consumption > 00:23 single ; [ ©

Power generation, Revenue. Self-.
Load Consumption >

11:32 single @
Imported From Grid % Power generation, Revenue. Self-
Bartery > 18:03 single

Power generation. Revenue. Self-

Power plant operating status

11:14 B * & © Hop Qi #al @

O Amazon alexa

Voice control of intelligence through Amazon Alexa
smart speaker, for example: "Alexa, turn on the

light."
1 Connection tutorial >
Common terms >
0 Timing broadcast >

Note: Google Speaker cannot support timing, only support plant status inquire through dialogue.
But the home energy equipment can be controlled through the Google home APP.

4. Common problems

(D Password recovery: If the user forgets his own login password, he can click the Forgot
Password button on the login interface to retrieve the password. The user can retrieve the

password by using the email address.
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No service & ) 2 K/s RN0E D 20% &110:14 AM No service & (=) 10.1 K/s RDIOGE B20% &010:14 AM

Retrieve Password < Retrieve Password

Via e-mail

‘ Available SN

@ APP is lagging or the loading speed is too slow: If the phone itself is not logging, the
network is in good condition, please try to clear the cache, click Clear cache in the About

interface.

® Inverter is under another datalogger: Restart the datalogger. If the problem cannot be
solved, unplug the datalogger and observe, if the inverter's last update time changes, refers to
there is one more inverter which has the same serial number and the serial number needs to be

reset.

@ The datalogger is connected but the inverter is still offline: the device does not have
any problem. It takes a while for the inverter to connect after the datalogger is connected to the
server. If it is offline after waiting for 10 minutes, please restart the datalogger. Can not solve the
problem, unplug the datalogger and observe, if the inverter's last update time changes, refers to
there is one more inverter which has the same serial number and the serial number needs to be

reset.

® Inverter chart time error: It may be that the plant time zone selected is wrong, check
whether the time zone of the plant is correct.

® When adding the datalogger, the display shows that the datalogger has been already
existed: Firstly, check whether the datalogger has been added to other plants of the user. If not,
the datalogger may be added to other users. We can use the collector serial number to retrieve
the user name then log in to process it.

(@ Do not know the datalogger check code: View the Check code on the back of the
datalogger. If you can't find the check code, please contact customer service.

Inverter is deleted by mistake: Restart the datalogger, wait for about 10 minutes, the
inverter will be automatically connected. If it fails, please restart the datalogger. If the problem
cannot be solved, unplug the datalogger and observe, if the inverter's last update time changes,
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refers to there is one more inverter which has the same serial number and the serial number
needs to be reset.
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5. Contact us

Growatt New Energy provides customers with a full range of technical supports, users can
contact the nearest Growatt new energy office or customer service point, or directly contact the

company customer service center.

Name: Shenzhen Growatt New Energy Co., Ltd.

Address: Growatt Industrial Park, Shiyan Street, Baoan District, Shenzhen, P.R.China
TEL: +86 75527471942

E-mail:service@ginverter.com

Company website: www.growatt.com
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